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Lifeline Anytime service discontinuation

Our Lifeline service (also known as Lifeline Anytime) will be ending on 31 March 2025. This
decision has not been taken lightly.

Due to advances in technology in the marketplace significant investments would be required in
order to keep up with the latest industry equipment and services provided.

It is also part of our broader focus on delivering core services within the monitoring centre
which benefit our wider community, such as public safety and enforcement.

We understand that this news might cause some concern for our 570 customers and their
families. We are committed to ensuring a smooth transition for our customers, should they
require it, to a new provider and will support them through this process.

We are writing to inform our customers early in the New Year, and include in the letter a list of
other suppliers and some FAQs to help them through the process including options open to
them, what to do with the equipment, and billing.

If you receive any calls from concerned residents please ask them to contact our Lifeline
Anytime team, at support@lifelineanytime.co.uk or 01233 642095.

The team are available to help 24/7, and this information is also on the Lifeline website.
https://www.lifelineanytime.co.uk/ and the Council’s Lifeline webpage
https://www.ashford.gov.uk/your-community/lifeline-anytime/

What do Lifeline Anytime customers need to do?

1. If they wish to continue receiving a lifeline service but with an alternative provider.

Please make contact with the alternative provider as soon as they can. Once they have a
starting date for the new service, please contact Lifeline Anytime to arrange the cancellation of
our service.

2. If they do not wish to continue with an alternative lifeline provider.
Please contact our Lifeline Anytime team and request to cancel their service. A member of the
team will then support them through the process and cease the agreement.

As well as writing to our customers (and their next of kin or power of attorney where relevant),
we will be following up with phone calls to ensure all customers are aware of the situation and
provide support where required.

Tracey Kerly
Chief Executive - Ashford Borough Council

Distribution:
All ABC elected members, KCC Ashford members, Directors/MT & local MPs.
In addition, this will also be shared with Parish, Town and Community Councils.
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