Ashford Borough Council Briefing No 364
13 December 2022

Dear Colleagues
Waste collections update — Tuesday 13 December

Due to the weather conditions, the forecast for the rest of this week and regard for the
safety of our crew, we have looked at how best to move forward with our waste
collection service for residents for the remainder of the week.

Unfortunately, due to the continued presence of ice, which poses a safety risk to our
crews, we will not be returning to areas that could not be accessed on Monday 12
December. For Monday’s missed bin collections and any other properties during the
rest of the week that we are unable to collect from, we will collect them on the next
refuse week - (week commencing 26 December).

Affected households will be allowed to present side waste on their next refuse
collection date, which will fall a day later than resident’s normal collection day due to
Christmas.

We are asking residents that are due collections for the rest of the week to please
present their bins as normal, as crews will be working hard to make the rounds in the
hope of being able to collect, and will be reviewing each road on an individual basis for
safety.

If bins are not collected by the end of their collection day, we are asking residents to
please take their bins back in, and present again on their next refuse collection date
(w/c 26 December).

If we have missed bins due to road safety or access, residents will not need or be able
to submit a missed bin report via our website, as we are aware the collection has not
been completed.

Food waste will be collected alongside recycling next week. For residents who have
booked bulk collection this week, the crews will be attempting to collect as normal,
however if not able to do so, we will contact the resident to rebook.

Please see the table below for next refuse collections dates for those we may miss this
week due to weather conditions.

Original refuse collection date Next refuse collection date
Monday 12 December Tuesday 27 December
Tuesday 13 December Wednesday 28 December
Wednesday 14 December Thursday 29 December
Thursday 15 December Friday 30 December

Friday 16 December Saturday 31 December

We understand this may cause inconvenience for our residents, but we have made
this decision based on minimising more disruption, and for the safety of our crew.

We are sharing this update via our social media channels, this briefing and will be




directing to our website where they can find the above information and table.
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